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Goals and Objectives of Assessment

e SURVEY GOALS:

— Assess community residents’ perceptions of the
facilities and services provided by the East
Hampton Healthcare Foundation.

— Assess community residents’ current health
status and preventive behaviors, and compare
them with the findings from the 2001 survey.

— Identify future EHHF opportunities in terms of
unmet healthcare needs, successes of
community outreach program and
marketing/fundraising.
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Methodology

e A survey instrument was developed by
Arrow Consultants in partnership with
leadership at East Hampton Healthcare
Foundation.

e Surveys were mailed to 5000 households in
East Hampton township, hand-distributed
by volunteers to community members, and
mailed to a donor list provided by the EHHC
in July and August of 2006.

e A total of 505 surveys were returned
inputted and analyzed.




Survey Topics

e Healthcare Provider e Health Status

Preference/Usage: _ Diet & Exercise

- ER Usage — Tobacco Use

- Access to healthcare - Alcohol & Drug Use
- Health Screenings - Hospital Preferences

- Hospital Preferences

e Community Issues
- Domestic Violence
— Perceived Discrimination
- Quality of Life



Focus Groups

Purpose:

Present preliminary survey data and generate feedback from select
group related to the data.;

Generate discussion regarding key topics of interest.;

Ensure reflections and recommendations of focus group participants
are communicated to the sponsoring organization.

2006 Focus Group Audiences:
e African American Residents
e Latino Service Providers
e Key EHHF Stakeholders




Survey Demographics




Demographics

Surveys Received by Zip Code Resident Status in East Hampton

Zip Code 2001 2006 100 Township
90 91.1 O East Hampton 2001 ||
11930 8.0% 9.5% i 79.6 * | mEast Hampton 2006
Amagansett n=50 n=48 = 80 i
(]
11937 40.3% 68.3% g 70
[=1
East Hampton n=252 n=345 ﬁ 60
11954 17.9% 13.3% % 50
(]
Montauk n=112 n=67 g 40
11963 32.4% 4.2% 5
Sag Harbor* n=203 n=21 e 20.4"
20
11975 1.4% 4.8%
Wainscott n=9 n=24 10
Total 626 505 0 '
Full-time Seasonal
— _ _ Resident Resident
ctuy. In 2006, oy the area inchuded In East Hampton wa indided. | *statistically different than previous study year.

In 2006, 86.5% of East Hampton seasonal residents reported that they have sought care
locally.



Demographic Comparisons

Income
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Demographic Comparisons

Education

35 15 2001 Survey Results 33.3 32.1
W 2006 Survey Results .
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Demographic Comparisons

Employment Status

45 0 2001 Survey Results
41.8 B 2006 Survey Results
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Demographic Comparisons

Race & Ethnicit

100
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90
80
O East Hampton 2001
70 B East Hampton 2006
O East Hampton 2000 Census

60

50

40

30

20

12.6
10 2.4 26 3 2.9 - 21 4
. . 1.6 1.1 . .
0 0.2 0.6 0.2 0 0 03 0
g e — , . , B — = [ 1
African American Asian Native Caucasian Hispanic or Other
American Indian or Hawaiian/ (White) Latino
(Black) Alaska Other

Native Pacific
Islancer



Age of Respondents n years)

N
Ul

N
o

=t
U

=
o

Percentage

)

o

29 & 30-39 40-49 50-59 60-69 70-79 80 &
Under Over

East Hampton 2001 —&—East Hampton 2006




Healthcare

Provider Information




Healthcare Facility Usage

Overall Provider of Choice

Respondents were asked what hospital or healthcare center they used most often for
healthcare. The top two responses were Southampton Hospital (48.7%) and EHHC
(33.3%). Other responses included: NY Hospitals, Lennox Hill, Wainscott Walk-in and
private physicians.

What is the name of the hospital or healthcare center you
go to most often for healthcare?

) n=479 . |
100% |m East Hampton 2006

48.7%

2.4%0

Southampton SUNY Stonybrook Northshore/LI] EHHC Peconic Bay Other
Hospital Medical Center

Note: Responses do not sum to 100% due to multiple responses



East Hampton Healthcare Center

In the last two years, have you
sought medical care at EHHC?

No, 34.3

nea75 =

What type of medical care did you
recieve at EHHC?

|
Physician's
sovices” T !
| |

Pharmacy
services NN o -
eervicer” (N
Services 16.4

Benefits

Consulting I 1.2
Services

0 20 40

60

56.4% of community survey respondents consider themselves
“regular users” of the East Hampton Healthcare Center.




Figure X: In the last two years, have

you sought medical care at EHHC?
What type of medical care did you

recieve at EHHC?

X-ray Services

30.1

Physician's
Services

Lab Services

Pharmacy
Services

Yesl Mammography
65.7 Services

n=475 Benefits

Consulting 1.2
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East Hampton Healthcare Center

60.1% are either “Extremely Satisfied” or “Very Satisfied” with the care they

received at EHHC. The mean score for satisfaction was 3.7.

How satisfied are you with the care you received at EHHC?

I I
1 | |
|

: |

Somewhat Satisfied

9.4

} 60.1%

n=373

Not at all Satisfied - 2.7
!

0

10 20 30

percentage of respondents

40



Healthcare Facility Usage

Cancer Care

percentage of respondents

The majority of respondents utilizing cancer care (83%) in 2006 reported seeking
cancer care at other hospitals or facilities. Top other responses mentioned
included: Memorial Sloane Kettering (37.7%), NYC-based hospitals (26.7%) and
specific physicians’ hnames (15.6%,).

Please check the healthcare provider you currently use for:

100%

90%

80%

B East Hampton 2006 83.0%

70%

60%

50%

40%

30%

31.0%

20%

10% -

0% -

0.0% 1.6% 0.0%
Southampton SUNY Northshore/LIJ EHHC Peconic Bay None Other

Hospital Stonybrook Medical Center




percentage of respondents

Healthcare Facility Usage

Emergency Room Care

The majority of respondents in 2001 (79.3%) and 2006 (81.8%) reported using
Southampton Hospital for emergency room care.

Please check the healthcare provider you currently use for:

100% 90.2%

90%
80%
70% -
60%
50%
40%
30%
20% -
10%

0% -

B East Hampton 2006

n=368

ANANANANA VANV VAN

Southampton
Hospital

SUNY Stonybrook Northshore/LIJ EHHC Peconic Bay Other
Medical Center



Healthcare Facility Usage

General Surgery

Nearly 50% of respondents reported that they currently use Southampton Hospital for
general surgery. The top responses (those receiving three or more mentions) in the
other category included: NY hospital (31.1%), New York University (16.3%), NY
Presbyterian (9.3%), and Lennox Hill Hospital (7.0%).

Please check the healthcare provider you currently use for:

100% - n=119

il East Hampton 2006 |

90%

80% A

70%

60% - 49.6%

Southampton SUNY Stonybrook Northshore/LIJ EHHC Peconic Bay Other
Hospital Medical Center



Healthcare Facility Usage

Cardiology

42.2% of respondents stated that they use Southampton Hospital for cardiology
care and 10.3% said EHHC. However, 40.5% stated "Other”. Top other responses
included: St. Francis (31.9%), Personal Cardiologist (19.1%) and NYU (14.9%).

Please check the healthcare provider you currently use for:

100% -

N=116
90% | B East Hampton 2006
80%
70%
60% -
50% 42.2%

40.5%

Southampton SUNY Stonybrook Northshore/LI] EHHC Peconic Bay Other
Hospital Medical Center



Healthcare Facility Usage

Maternity Services

71.1% of respondents who currently use maternity services utilize Southampton
Hospital. 7.9% use the East Hampton Healthcare Center.

Please check the healthcare provider you currently use for:

il East Hampton 2006

100% -

90%

80% - 71.1%

70%0

60%

509%0

40%

30%

20%

ANANANAVANANAN

10%

0%
Southampton SUNY Stonybrook Northshore/LI] EHHC Peconic Bay Other
Hospital Medical Center



Healthcare Facility Usage

Pediatric Services

Of those who use pediatric services, 43.5% reported that they currently use
EHHC, and 35.5% reported that they use Southampton Hospital.

Please check the healthcare provider you currently use for:

100%

B East Hampton 2006

90% - Nn=61

80%

70%0

60%

50%o 43.5%

Southampton SUNY Stonybrook Northshore/LI) EHHC Peconic Bay Other
Hospital Medical Center



Healthcare Facility Usage

Physical Therapy

Of those who currently use a provider for physical therapy, 35.7% use Southampton
Hospital, 17.9% use EHHC and 45.5% stated “Other”. The top three “Other”
responses included: East End Physical Therapy (25%), Private Therapy (18.8%), and
Sports Rehab (18.8%).

Please check the healthcare provider you currently use for:

100% -

il East Hampton 2006
90%o

80%

70%0

60%o

Southampton SUNY Stonybrook Northshore/LI] EHHC Peconic Bay Other
Hospital Medical Center



Healthcare Facility Usage

Psychiatric Services

15.4% of respondents stated that they currently use EHHC for psychiatric
services. 84.6% stated “Other”. Of those who stated other, 84.6% stated

they used a private doctor.

Please check the healthcare provider you currently use for:

100%

B East Hampton 2006 84.6%

90%

80%

70%0

60%o

50%

40%

30%

20%

10% -

090 -

Southampton SUNY Stonybrook Northshore/LI] EHHC Peconic Bay Other
Hospital Medical Center

Note: Small number of respondents



Healthcare Facility Usage

Geriatric Care

For those using geriatric care, the top two healthcare providers were
Southampton Hospital (27.8%) and EHHC (22.2%). 38.9% stated “Other”.
Of those who stated “"Other” 50% stated that they utilized a private doctor.

Please check the healthcare provider you currently use for:

100%

Il East Hampton 2006I

90%

D
-
Qo

80%

70%0

60%o

50%- 38.9%

40% - 27.8%

30%

20%

AN

10%

090 -

Southampton SUNY Stonybrook Northshore/LI] EHHC Peconic Bay Other
Hospital Medical Center

Note: Small number of respondents



Healthcare Facility Usage

Women’s Health Services

Of those utilizing a healthcare provider for women’s health services, 41.7% stated
they utilize Southampton Hospital, 29.5% utilize EHHC and 23.7% stated “Other”.

Of those who stated “Other”, 45% stated a private physician.

Please check the healthcare provider you currently use for:

100%
90% - B East Hampton 2006

° n—129
=199

80%

70%

60% -

41.7%

50%

Southampton SUNY Stonybrook Northshore/LI] EHHC Peconic Bay Other
Hospital Medical Center



Healthcare Facility Usage

Rehabilitation Services

Of those using a healthcare provider for rehabilitation services, 60.7% utilize
Southampton Hospital.

Please check the healthcare provider you currently use for:

100%

B East Hampton 2006
n=28 P

90%

80%

70%b - 60.7%

60%o

50%

40%

30%

20%

ANANANANANAN

10% -

090 -

Southampton SUNY Stonybrook Northshore/LI] EHHC Peconic Bay Other
Hospital Medical Center

Note: Small number of respondents
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Diet & Exercise

e 82.5% of respondents in 2006

reported that they engage in Number of Times Per Week
physical activities or exercise Respondents* Exercise
compared to 78.5% in 2001 that

stated that they exercised. 35

30 T——283

N
ob
0

e Of those who exercise,

respondents exercise on average 25
60 minutes each time they g
exercise. £ 20 175
S5 .2
e Healthy People 2010 has set a g

target to increase the proportion
of adults (aged > 18 years? who 6.6
engage regularly, preferably

daily in moderate physical
activity for at least 30 minutes
per day to 50%. 1 2 3

[
o

=

*Of respondents who report that they exercise.



Diet & Exercise

In 2006, 23.7% have been told by a
healthcare professional that they
needed to lose weight for health reasons
compared to 22.7% in 2001.

Of those respondents who were
overweight or obese in 2006, 66.4% are
trying to lose weight.

Healthy People 2010 has set a target
oal to reduce the proportion of adults
aged >20 years) who are obese (BMI >

30) to 15%

According to 2005 BRFSS data, 37.6%
of NY State residents and 36.8% of
Suffolk County residents are
overweight.

According to 2005 BRFSS data, 22.2%
of NY State residents and 22.0% of
Suffolk County residents are obese.

Body Mass Index

60
O East Hampton 2001
52.0 E East Hampton 2006
49.6 O Suffolk County BRFSS 2005*
50 B NY State BRFSS 2005*
140.2

H
(=)

percentage of respodents
N w
o (<)

[y
=)

Underweight Normal Overweight Obese
(<18.5) (18.6 - (25-29.9) (30+)
24.9)

*CDC BRFSS data reports "Neither overweight nor obese" instead of

"Underweight" and "Normal"




Alcohol Use

o 74.2% of respondents in 2006 reported that they drank
alcohol compared to 69.4% in 2001.

percentage of respondents

70-
60-
50-
40-
30-
20-
10

"Yes" Responses Of Those Respondents Who Drink Alcohol

27.6

ﬁﬁ\\\\

Felt That You Should Felt Bad or Guilty About Had a Drink First Thing

Cut Down on Drinking Drinking

O East Hampton 2001 ®m East Hampton 2006

in the AM



percentage of respondents

Tobacco Use

e The Healthy People 2010 goal is to reduce cigarette smoking by adults aged
> 18 years to 12%.

Do you smoke cigarettes, cigars, a pipe or use chewing tobacco?
"Yes" Responses

100 .
S 82.9
80 70.3 69.4
60
40
18.5 25.4
0 T T T
Respondent Uses Someone Else in Tried to Quit Would Like to Quit
Tobacco House Smokes

02001 East Hampton H 2006 East Hampton




Preventive Care




Health Screenings

Women’s Health

57.6% of women residing in East Hampton in 2006 reported that they
examine their breasts monthly for lumps compared to 55.2% in 2001.

How long has it been since you had a Pap

have never
had a pap
smear

5 or more
years ago

within the
past 5 years

within the
past 3 years

within the
past 2 years

within the
past year

Smear?

0.4
2.7
9.8
8.8
2.2
7.1

e
-

1
3.7

B East Hampton 2006
O East Hampton 2001

|

63.5
62.7

(=)

20

40

Percentage

60

80

How long has it been since you had a
mammogram. (Women aged >40)

have never had a
mammogram

5.6
10.3

2.8

5 or more years ago
y 9 MN3.1

[ .

1.6

within the past 5 years
past>y 4.4

4
4

16.3
14.3

within the past 3 years

By

within the past 2 years

within the past year

B East Hampton 2006
O East Hampton 2001

69.8
63.9

40
Percentage

60

80




Health Screenings

Men’s Health

How long has it been since you have been checked
for prostate cancer? (Men aged > 50)

81.1

O East Hampton 2001
B East Hampton 2006

70.2

Percentage

('
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12.1
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)]

5.6
3.0 2.3 1.6 1.5

Within the past Within the past 2 Within the past 5 5 or more years Have never been
year years years ago checked



Health Screenings

How long has it been since you have been checked
for colon or rectal cancer? (aged > 50)

iy
"

40.3
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o
!
|

O East Hampton 2001
B East Hampton 2006
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Health Screenings

How long has it been since you have gone to the
eye doctor for a regular check-up?

70.4

O East Hampton 2001
B East Hampton 2006

51.4

Percentage
S
(=)
|

W
=)
|
|

21.7

N
o
|
|

15.3

12.2
—1_8.0 9.8

- 3.9 > 24

Within the past Within the past 2 Within the past 5 5 or more years Have never been
year years years ago checked

[
o
|
|

*statistically different than previous study year.



Health Screenings

How long has it been since you had your
blood cholesterol checked?

90
79.2*

80 O East Hampton 2001

B East Hampton 2006

7 -
0 63.2

U
=)
|
|

Percentage
i
(=)
|

20 1

11.6 10.2 12.5

7.4
3.7 2:3 59 4.1
- h "

Within the past Within the past 2 Within the past 5 5 or more years Have never been
year years years ago checked

*statistically different than previous study year.



Health Screenings

How long has it been since you have gone to
the dentist for a regular check up?

290

x

84.0

80 - O East Hampton 2001

B East Hampton 2006

70 -

60

U
<)
|
|

Percentage
i
(=)
|

30

14.4

7.8 8.6 9.7

- h4'3 i 0.3 0.2

Within the past Within the past 2 Within the past 5 5 or more years Have never been
year years years ago checked

10 1

*statistically different than previous study year.



Health Screenings

How long has it been since you had
your blood pressure checked?

20
81.2

80 O East Hampton 2001

B East Hampton 2006

Percentage

15.4 13.9

1 0.4 0.6 0.0

Within the Within the Within the Within the 5 or more have never
past 6 months past year past 2 years past5 years years ago been checked



Health Screenings

Have you ever had a...

_ O East Hampton 2001I
80 63.5 67.4 m East Hampton 2006
70 : .
2 / 52.7
§ 60
S 50-
5 40-
g 30-
2 20
10
| Lamm

Blood Test for Lyme Disease Test for Diabetes

*statistically different than previous study year.



Preventive Care

In the PAST YEAR, did you... O East Hampton 2001
Yes" Responses Only m East Hampton 2006

60 56.5

S0 44.5
o 40
o
)
e
c 30 *
@ 24.9
|
0 19.6
% 20
10.3 9.7 12.4
10 - 7.7 6-3 7
get a severe get a flu shot get a pneumonia get tested for get tested for
sunburn shot STDs HIV/AIDS

*statistically different than previous study year.
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Preventive Care

In the PAST YEAR, did you...
"Yes" Responses Only

*

O East Hampton 2001
B East Hampton 2006

Ra
w U d

44.5

24.9

19.6

get a flu shot

*statistically different than previous study year.

get a pneumonia shot

Healthy People 2010 has set a target goal of increasing the humber of adults (> 65 years) who
vaccinated annually against influenza to 90% and vaccinated against pneumococcal disease to 90%.




Preventive Care

e Healthy People 2010 has set a target goal to reduce the proportion of adults (aged > 20
years) with high blood cholesterol to 17%.

e 2003 BRFSS data shoes that 7.4% of NY state residents and 5.5% of Suffolk County
residents have been diagnosed with diabetes.

In the PAST 2 YEARS, have you been told by a doctor, nurse or other healthcare
professional that you have: "YES" Responses

50
45 O East Hampton 2001 | |
40 - " B East Hampton 2006 | |
35.2
35 1
g 30 1
S 25 +
o
o 20
15 13.2
10 9.2 g 9.5
5 -4
o . l
High High blood Heart Diabetes HIV/AIDS Asthma Cancer
cholestrol pressure problems (all types)

*statistically different than previous study year.



Access to Care



Access to Health Care

Do you have health insurance? If you have health insurance, it is
"Yes" Responses Only paid for by:
11.3
100 938 Other :Im.s
90 858 Indian Health |0
Service 0

'2 80 Military/
3 70 CHAMPUS/ VA
c
[=]
@ 60 Medicaid
g 50
Yo
8 Medicare _§3'4
g 40
t You or Your
g 30 Spouse
a L]
& 20 Spouse's

Employer

10 Your .6
0 . Employer # 39.4
1 1 1
East Hampton 2001 East Hampton 2006 0 20 40 60
||:| East Hampton 2001 ® East Hampton 2006 | percentage of respondents

*statistically different than previous study year. ® East Hampton 2006 & East Hampton 2001

BRFSS data reveals that 85.3% of Suffolk County and 86.3% of New York residents in 2005
reported that they had some type of healthcare coverage.



Access to Health Care

If you don't have health insurance, why not?

' . 3
Can’t Afford it. ; 3 O East Hampton 2001 (n=86)
1 m East Hampton 2006 (n=30)

Place of work does not offer ; ig

Not qualifed for plan at work

T
oo

O uNn
000

Not qualified for Medical Assitance

o

Lost qualification for Medical Assistance

Confused/Fear about applying for Medical
Assistance

oo
LY

Don't Need it grog 6.3

Other | 20.7

0 5 10 15 20 25

percentage of respondents



Access to Health Care

Have any of the following problems stopped you from getting the healthcare
you need?

Don't know where to go

Can't get there

Too expensive to get there

Services are too far away

Can't pay for health care services
Couldn't pay for prescription medicine
Health insurance doesn't cover needs
Couldn't get a referral

Provider's hourse didn't fit schedule
Deductible or co-payment too high
Don't have insurance

Provider won't take insurance
Refused health care services

Speak different language/ culture
Don't have the time

Couldn’'t get childcare

Couldn't get time off work

Don't know how to get a doctors appointment

None

&.8
2.7

8|9

117

___m—l 7.8

11.2

11.3

0O East Hampton 2001
B East Hampton 2006

15

percentage of respondents




Access to Health Care

e 70.2% of respondents in 2006 have a healthcare provider they go to most
often for health care in East Hampton.

Why Respondents Don't Have a Healthcare
Provider in East Hampton

Other 50.6

Use ER

Providers don't know my culture

B East Hampton 2006

Fear of Providers

Can't Get an Appt.

Can't find Provider I like or Trust 16
Can't Pay for a Visit
Don't Need one

No Provider is close to home

Don't know how to find one

0 10 20 30 40 50 60
percentage of respondents

*In 2001, respondents were asked if they had a regular healthcare provider where they go most often for healthcare? 91.5% stated “Yes”. No
geographical delimiters were placed on the question.



Access to Health Care

Don't have a regular
provider

Nurse practicioner

Non-traditional healthcare
provider

Faith/religious community

Chiropractor

Urgent Family Care Walk in

ER

Suffolk County Health
Department

Urologist

Gynecologist

Other Medical Doctor

Family Doctor

If you do have a healthcare provider you go to a:

6.7

B East Hampton 2006

9.1

20

30

percentage of respondents

40 50

60



percentage of respondents

Access to Care

Please indicate the average number of times you sought medical care for
yourself from your regular healthcare provider in the last year.

77.3

71.7

1-3 times per month Greater than 3 times
per month

B East Hampton 2006

O East Hampton 2001 | |

17.8

10.5 10.2

I have no regular
healthcare provider




Avallability of Physicians in

East Hampton

36.4% said that they, their friends or family are looking for a doctor that is
not available in East Hampton. 32.9% stated “"Don’t Know”.

Are you/friends/family looking for a type of doctor that
is not available in East Hampton?

40- 36.4
32.9
30.7

s 30
c
=
c
2
g
= 20
(V]
g
S
o
8  10-

o_

Yes Don't Know




Additional Medical Services and
Physicians Needed In East Hampton

Top 5 Types of Doctors of Medical Services
Needed in East Hampton

50%

40%

30% 26.9%

23.8%

21.2% 20.4% 20.2%

20%

percentage of respondents

10%

0%

Opthalmologist ENT Allergist Rheumatologist Urgent Care
Facilty



Additional Medical Services and

Physicians Needed In East Hampton

Hematologist

Orthopedist

Oncologist

Pediatrician

Proctologist

ENT

Endocrinologist

atergist [N 212

Rheumatologist _ 20.4%

=

- 9.9%

9.7%

%/

Family
doctor/GP

General
surgeon

0% 10%

F.0%

- 10.1%

%/

5.9%

20%

30%
percentage of respondents

Gerontologist _ 12.9%
osGyn (G 15.9%
cardiologist ([ GG 15.0%
Internal Medicine doctor _ 13.7%
Pulmonologist _ 11.1%
Psychiatrist _| 13.19
Neurologist _ 13.1%
Preventive Medicine _ 13.1%
Gastroenterologist _ 13.5%
Urologist _ 14.7%

Urgent Care Facility _ 20.2%
Other - }9-7°/0

(=]

50% 0%

10%

20% 30% 40%
percentage of respondents

50%



Emergency Care

Number of times you sought emergency
care in the ER or other urgent care facility in
the last year

80
71.8

O East Hampton 2001
B East Hampton 2006

70

60

50

40

30

percentage of respondents

20

None

1-3
Times

4-6 Greater
times than 6
times

*statistically different than previous study year.

Have you ever tried to access emergency
care but were unsuccessful?

No, 93.4

Yes, 6.6

Of those who said YES they were unsuccessful, the
following reasons were given:

Other | | 23{3
Felt better/ went home ]16.7

Traffic congestion |0

Wait time at ER was too long 5 y

Lack of transportation D 3.3

n=30 0 10 20 30 40 50 60

percentage of respondents



Improving Emergency Care

In East Hampton

Top 2 Box Score "Very Important” and "Extremely Important”
Based on a Five-Point Likert Scale with 1 being “Not at all important” and 5 being “Extemely Important”

.30 Average

Increasing healthcare
information (conferences,
newspaper column)

10.1% “Don’t Know”

3.87 Average

Affordable home visits by
healthcare professionals

73.6% | 4.22 Average

Establishment of Urgent
Care facility in EH

3.92 Average

Increasing Ambulance

Services
Increasing the size of ER
Staff at Southhampton 20.7% “Don’t Know” 57.4% 4.0 Average
Hospital
| | | | |
70% 80% 90% 100%

30% 40% 50% 60%

0% 10% 20%
percentage of respondents



Healthcare Seeking Patterns

In 2006, 31.3% of respondents stated that if someone gets sick in the middle
of the night, they wait until morning. 24.3% stated that they go to the
emergency room.

What do you or a family member do when someone gets
sick in the middle of the night?

35

31.3 = East Hampton 2006

30

24.3

25

5.6
Call the doctor Wait until the Call the ambulance Go to the Other
immediately morning emergency room




Healthcare Seeking Patterns

In 2001 and in 2006, the majority of the respondents stated that they would
seek a second opinion from a specialist outside the area if a family member

was diagnosed with a serious chronic medical illness.

If you or a family member was diagnosed with a serious
chronic medical illness would you expect to:

70 O East Hampton 2001 64.7 63
B East Hampton 2006
60
50 ———46.5
40 *
31.3
o ¥ ~
30 26 " 23.8
18.8
20
10
0
Continue care on-going Seek the opinion of Seek a second opinion Seek ongoing care
with your local provider another local healthcare from a specialist outside outside the area
professional the area

*statistically different than previous study year



Community Issues




Community Issues

East Hampton Strengths

Availability of Ambulance Services

Quality Arts & Cultural Events

End of Life Hospice Services

Relationship with Law Enforcement

n=439 3.55
3.4
n=408 3.17
| |
[ [
2 3 4

Average Ratings 1 -5
(1 = Poor, 5 = Excellent)




Community Issues

East Hampton Weaknesses

Transportation 2.18

2.18

Counseling Services

Quality of Jobs | N=363 2.15
Mental Health Services 2.05
Affordable home _
healthcare T2 91
1 2 3 4 5

Average Ratings 1 -5
(1 = Poor, 5 = Excellent)



Community Issues

Mean Score

Based on a Five-Point Likelrt Scale with 1 being “Poor” and 5 being “Excellent”

Relationship with law —
enforcement n=408 3.17

Responsive local government n=418 2.7

Quality arts and cultural events n=439 3.55

1 2 3 4 5
Average response




Based on a Five-Point Likert Scale with 1 being “Poor” and 5 being “Excellent”

Services that address domestic
violence

Services that address sexual
assualt

Services to address child abuse

Affordability of quality adult day
care

Availability of quality adult day
care

Support for older adults living
alone

End of life/hospice services

Community Issues

Mean Score

|
n=168 2.62
|

[*.2)




Community Issues

Mean Score
Based on a Five-Point Likert Scale with 1 being “Poor” and 5 being “Excellent”

Affordable Home Health Care n=219 .91
Availability of Emergency Room
Care n=402 2.56

Availability of Urgent Care _
Centers n=346 2.23

STD, HIV/AIDS prevention
programs 2.22

Availability of Ambulance
Services

HIV/AIDS patient healthcare n=79 2.30
Wellness education programs n=153 2.45
. !
1 2 3 4 5

percentage of respondents



Community Issues

Mean Score
Based on a Five-Point Likert Scale with 1 being “Poor” and 5 being “Excellent”

Available quality care providers n=220 2.25

Adequate services for children —
with disabilities n=127 2.24

Mental health services 2.05
Counseling Services 2.18

Services to address drug and
alcohol abuse

Birth control services

Availability of emergency food
and shelter




Discrimination

e 1in 5 of all survey respondents (20%) reported that they felt they had been
treated unfairly in the past 2 years. The top two reasons reported for unfair
treatment were: Income Level (7.1%) and Age (6.7%)

In the past 2 years, do you believe you were treated unfairly because of:

Other (I D
Other traits (N 0.4 n=101
Sexual orientation (NN 1.2
Sex/Gender (NN 0|8
Religion [l Q.2
Race (IS 1.8
Political affiliation (IIIIIIIENEEGGNGGGGGNGNN {8
National origin (I (.4
Marital status |GGG 1.6
Income level — 7.1
how you look (NN D 6
Ethnic/cultural group | 1.6
Education Level (NN 1.4
Disability | | G
Color (NN 1
Beliefs (I 0.6
Age (I 6.7

percentage of respondents



Domestic Violence

In 2006, 7.3% of respondents reported that they were victims of domestic
violence compared to 11.9% in 2001.

Have you or someone in your home If Yes, what interventions have been
been the victim of domestic violence? taken to stop the violence?
100 91.3 . ]
90 Medical attention sought
for injuries

80
) 70 Police called, no arrest
g 60 made
el
g 50 -
g 40 Police called, abuser :_I.I .5
o arrested 6.7

30 |

20

11.9 . 28.
10 — 7.3 Nothing has been done 33.3
- 1.6 1.4 |
0 T T (—— . T ]
Yes No Not Sure n=32 0 20 40 60
Percentage

O East Hampton 2001 B East Hampton 2006 O East Hampton 2001 ®m East Hampton 2006




Community News and Events

81.2% of respondents in 2006 reported that they have a computer at home with
Internet access.

How do you find out about news or events
in your community?

100 918 933 O East Hampton 2001
. B East Hampton 2006
90
80 729
70 1 60 62.8 62.4
60
50
40 845
30
20 16.7 44 3
o , V—- , 0 |
Newspaper Television Radio Internet Word-of- Faith/ Other None
mouth religious

community



